
 

WHAT OUR RESIDENTS AND FAMILIES SAY ABOUT ACNRC: 

 
«I would just like to thank the staff so much for everything they have done for me. Without 
them, I wouldn’t be able to walk out of the facility today. I can’t express how happy I am to 
go home but sad to say goodbye to the staff that have become my family during the 
hardest time in my life. I am grateful for everyone and the care was outstanding. More 
than 5 star rating » 
Susan G., resident, 7/1/16 
 
«I wish to thank all my nurses, aides, PT and OT people for the excellent care and courtesy. 
I was well look after. 5 star rating » 
Robert Ball, resident, 6/28/16 
 
«I like the nurses and the staff for taking care of me! 5 star rating! » 
Joseph Lisco, resident, 6/3/16 
 
«We appreciate the workers doing a professional job and caring, making this a home for 
those who need the extra help in their senior years. We give a small token of our heartfelt 
thanks. » 
Bill and Jean Thompson, family members, 4/15/16 
 
«Excellent care and encouragement during a rough time for us. » 
Elmer, family member, 04/13/16 
 
«My care was outstanding and second to none. This was my second stay and both times were 
my choice.” 
Dennis Varee, resident, 03/01/16 
 
«Very good patient care. Excellent physical and occupational programs. » 
Geraldine Platano, resident, 01/13/16. 
 
«The nurses and aides were all great. I thought the food was exceptional. Absolutely no 
complaints. All people were good too. » 
Eleanor Shirk, resident, 01/05/16 
 
«I am very impressed with their efforts during my stay. I appreciate it so much. Thank you. » 
Michael Pryor, resident, 12/24/15. 
 
«The staff on A-wing and the therapy department was excellent. Very helpful, caring and 
compassionate. » 
Joan Hewlett, daughter of Ruth Gerics. 12/14/15. 


